
have suffered unplanned 
system downtime in the 
last twelve months

52%

have suffered unplanned system downtime and/or data loss due to an external or 
int ernal security br each

is the estimated cost to organizations who have 
experienced data loss in the last twelve months

36%

$914,000

WHY YOU NEED DATA PROTECTION

HOW THEY SCORED?

YOU NEED TO BE CONFIDENT IN YOUR 
PROTECTION READINESS

LESS IS MORE WHEN IT COMES TO
DATA PROTECTION VENDORS

THE CLOUD IS CHANGING THE GAME WHEN IT 
COMES TO DATA PROTECTION

YOU CAN’T MODERNIZE YOUR BUSINESS WITHOUT 
MODERNIZING DATA PROTECTION

have suffered data loss 
in the last twelve months

29%

On average

is the estimated cost to respondents’ organizations who have experienced unplanned 
systems downtime in the last twelve months 

$555,000
On average

state that their organization are 
less than very confident  
they can meet service level 
agreements (SLAs) to fully 
recover systems/dat a on 
premise and off premise 

71%

believe central visibility for da ta protection across cloud environments is essential84%

are very confident that their curr ent data 
protection solution c an keep pace with the 
speed and capabilities of flash array s

24%
Only

believe that data 
protection is a very 
important decision 
crit eria for converged 
or hyper converged 
solution s

82%
report that their organization
are implementing copy
data management

37%

of their organization’s IT 
environment is in the 
public cloud, on average29% of organizations believe 

that not all their da ta 
stored in the cloud is 
protected47%

Organizations who use two 
or more data protection 
vendors

65%
Organizations tend to experience more 
unplanned systems downtime when 
using more vendors

Organizations tend to experience more data 
loss costs when using more vendors

think that their organization’s 
current data protection 
solution will not be enable  
them to meet all futu re 
business challenges

82%

And ITDMs state that

EMC’s Global Data Protection Index* ranks countries on the maturity of data 
protection approaches, awarding organizations in that country more points for:

Shorter 
recovery times

Confidence 
in their 

infrastructure

Modern data 
protection
systems

Systems 
replicating data 

off-site

EMC Corporation is a global leader in enabling 
businesses and service providers to transform their 
operations and deliver IT as a service. Fundamental to 
this transformation is cloud computing. Through 
innovative products and services, EMC accelerates the 
journey to cloud computing, helping IT departments to 
store, manage, protect and analyze their most valuable 
asset – information – in a more agile, trusted and 
cost-efficient way.

*Methodology:  

Research carried out independently by Vanson Bourne between March and 
April 2016. Respondents were IT decision makers from both private and 
public organizations with 250+ employees. There were a total of 2,200 
respondents from 18 countries - 200 from US, UK, France and Germany. 
The rest of the countries had 100 respondents.

To create the maturity curve, IT decision-makers were asked specific 
questions relating to their backup and recovery experience, strategy and 
infrastructure. Each section was scored out of 205 to give an overall 
maturity rating. This score was then multiplied by a scaling factor to 
normalize the curve and give a total score out of 100 points. Once scored, 
these IT decision-makers were divided into four even segments from a low 
to high score; Laggards (scoring 1–25), Evaluators (scoring 26-50), 
Adopters (scoring 51-75) and Leaders (scoring 76-100).

Enterprises defined as those companies employing more than 250 people. 
The number of companies in each region matching the required 
organizational size was provided by Dun and Bradstreet. This number was 
then used to determine the average estimated loss to enterprises based on 
responses given in the survey i.e. annual revenue, percentage suffering 
downtime/data loss and the cost of downtime/data loss.

For more information visit:
www.emc.com/data-protection-index

AHEAD OF THE CURVE

38%

52%

9%

2%

EVALUATORS

ADOPTERS

LEADERS

LAGGARDS


